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AbstractThis research was motivated by high learning outcomes in PKH training at BBPPKS Regional 1 Sumatera.It is proven by the learning outcomes of participants who reach the graduation target set by the BBPPKSinstitution. Researchers suspect that the cause of high training participants learning outcomes is becauseWidyaiswara and participants are able to use online learning media well. This study aims to examine theuse of online learning media in the Family Hope Program (PKH) training at BBPPKS Regional 1 Sumatera.This type of research is descriptive quantitative research. The population in this study was PKH trainingparticipants, totaling 40 people. The sample was taken from 65% of the population, and the sampletechnique was cluster random sampling. The data collection technique uses a questionnaire, while thedata collection tool lists statements. The data analysis technique uses the percentage formula. The resultsshowed that the use of online learning media in PKH training at BBPPKS Regional 1 Sumatera was (a) therelevance of the material for using online learning media was good (b) Widyaiswara’s ability to use onlinelearning media was good (c) ease of use of online learning media for participants classified as good (d)the availability of materials using online learning media is classified as good (e) the usefulness of usingonline learning media is classified as good. It is proven by most of the training participants givingstatements always.
KeywordsOnline learning media, family hope program (PKH), training
1 Introduction

According to Sutrisno (2016) Education is a conscious and structured effort to obtain a learning situationor learning process so that participants actively participate in increasing their potential and havereligious knowledge, are able to control themselves, are confident, have noble character, and have theabilities desired by themselves, society, nation and state. Meanwhile, according to Susanti (2015) in theeducation law, it has been stated that it is necessary to improve the quality of human resources througheducation, both through formal education, non-formal education, and informal education. So that anincrease in the flow of modernization and technology, it is felt that the quality of human resources needsto be improved so that it has a positive impact in improving learning programs, so that in the end it canalso affect the graduation of education.Non-formal education gets an interesting focus because it is a complement to formal education.Looking at the targets of non-formal education, there are all levels of society that are not limited to age,gender, socioeconomic level, and previous education status. The aim is not only to prioritize participantswho are not in school, drop out of school, participants who have finished school, or participants who wantto work. Thus, non-formal education is required to serve the entire community as well as those whoalready have a higher education level or who are already working. This means that non-formal educationparticipants are people who need more knowledge and expertise in increasing self-potential which refersto the nature of lifelong education.Activities carried out through services from non-formal education such as life skills education, PAUD,youth organizations, community empowerment, literacy, skills, education and training, equality, andother equivalent education are carried out in order to improve the skills of participants. Non-formaleducation systems such as courses, training, family planning, PKBM, majlis taklim, and other similareducation systems (Suprayogi & Abdulhak, 2012). Based on this explanation, it can be interpreted thateducation and training (training) is a scope of activities in non-formal education. The education and
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training carried out can help the community to gain or increase knowledge and skills that they do not yethave. Communities can learn what they want through education and training activities, so that it can alsohelp them in improving welfare both for themselves and for the wider community.One of the institutions that carry out training activities is the Regional 1 Sumatra Center for SocialWelfare Education and Training (BBPPKS). BBPPKS was inaugurated in 2000 to date, its working areaconsists of 8 provinces in Sumatra later known as BBPPKS Regional 1 Sumatra, the 8 provinces are Aceh,North Sumatra, Riau, West Sumatra, Jambi, Bengkulu, South Sumatra, and Riau Islands. The training iscarried out by BBPPKS such as the Family Hope Program (PKH) training, this training is learning that iscarried out not face to face directly, communication is carried out online using WhatsApp or other mediabetween Widyaiswara and the training participants.In accordance with the results of interviews that the researchers conducted with Widyaiswara and theHead of the Training Organizer named Nurdiyas, M.Pd in March 2021, he said that the learning outcomesof participants were high because when conducting online learning activities there were 80% ofparticipants who were active in asking or responding to questions. by Widyaiswara. In addition,participants are also very enthusiastic in participating in learning through online media, when learningparticipants on average participate in online media learning. Widyaiawara was able to convey thematerial well so that the participants easily understood it well. So that with this it also creates or arousesthe interest of participants in participating in learning. The learning that is carried out is with onlinemedia,The PKH training held at BBPPKS Regional 1 Sumatra uses online learning media because the learningprocess is carried out online. Training participants can access learning materials on the Web that hasbeen provided by the education and training organizers. The program in the PKH training programcontains several modules or learning materials, if participants cannot complete one module, thenparticipants will not be able to access the modules in the next material. Participants in the PKH training atBBPPKS Regional 1 Sumatra are social worker participants from each regional or regional representative.So the participants who participate in this activity are PKH facilitators from each region or region toimprove their competence or understanding of PKH.Through learning using good online media, it can convey the learning material clearly and makeparticipants quickly understand learning and be able to develop participant learning outcomes well aswell. According to Nadilah in Viviantini, Rede, dan Saehana (2015) using good online learning media cancreate quality learning and learning outcomes. According to Daryanto in Wulandari (2014) stated that theexistence of online-based learning media could facilitate the delivery of learning, and facilitateparticipants in understanding the learning being taught. Whereas Sutrisno (2016) argues that online-based learning media are media such as multimedia, internet, or websites.Based on this explanation, it can be interpreted that the nature of online learning media is media thatis based on technology and is used by Widyaiswara for the delivery of the learning being taught and canalso make it easier for participants to interpret online learning well. To get accurate data about problemsin the implementation of the PKH training program at BBPPKS Regional 1 Sumatra, better research needsto be done. Therefore, researchers are interested in seeing the use of online learning media for the FamilyHope Program (PKH) at the Regional 1 Sumatran Center for Social Welfare Education and Training(BBPPKS).
2 Methods

Based on the problems and research objectives, this research is descriptive quantitative. The populationof this study is the training participants totaling 40 people. Sampling in this research is by using clusterrandom sampling technique. Sampling of 65% of the total population of 40 people. So the sample that thewriter took was 24 training participants. The type of data in this study is data regarding the use of onlinelearning media in PKH training from the aspect of material relevance, Widyaiswara ability, ease of use,availability of materials, and usefulness of training at BBPPKS Regional 1 Sumatra. The data sources ofthis research were taken from the training participants who became the research sample, and the dataanalysis technique used the percentage calculation technique.
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3 Results and Discussion

3.1 Result

3.1.1 The Relevance of Materials for Using Online Learning Media in PKH TrainingThe results of the calculation of the percentage of relevance of the material applied to the PKH trainingare that there is a match between the programs provided and taught with the needs of participants in thefield and the use of the right time so that a program runs well in PKH training at BBPPKS Regional 1Sumatra. The data is divided into each according to a certain score and the presentation is calculated. Theaverage percentage of respondents who stated that the statement was always was 68.7%, the statementwas often 21.9%, the statement was sometimes 7.3%, the statement rarely was 2.1%, and the statementwas never 0% against the results of the relevance of the use of online learning media in PKH training atBBPPKS Regional 1 Sumatra. Based on the data seen from the relevance of the material, it is classified asgood.
3.1.2 Widyaiswara's Ability in Using Online Learning Media in PKH TrainingThe results of the calculation of the percentage of Widyaiswara abilities used in PKH training are fluencyand novelty carried out in designing or formulating a module or material in such a way as to attract theattention of participants and make attractive designs so that participants do not feel bored when studyinglearning in PKH training at BBPPKS Regional 1 Sumatra. The data is divided into each according to acertain score value and the percentage is calculated. The average percentage of respondents who statedthat the statement was always was 64.6%, the statement was often 21.9%, the statement was sometimes11.4%, the statement rarely was 2.1%, and the statement was never 0% against the results ofWidyaiswara's ability to use learning media online in PKH training at BBPPKS Regional 1 Sumatra. Basedon the data seen from the ability of Widyaiswara is quite good.
3.1.3 Ease of Use of Online Learning Media for Participants in PKH TrainingThe results of the calculation of the percentage of ease of use used in PKH training are the ease forparticipants in learning the material provided, the ease with which participants understand the materialthat will be studied by participants, the material provided is simple and not complicated to understand,the ease of participants in accessing or using the material to be studied. , so that online learning media canincrease participants' motivation because the use of online learning media is easy and can be accessedanywhere and is supported by an adequate internet network in PKH training at BBPPKS Regional 1Sumatra. The data is divided into each according to a certain score and the percentage is calculated. Theaverage percentage of respondents who stated that statements were always 68.5%, frequent statementswere 23.8%, statements sometimes were 7.1%, rare statements of 0.6%, and never statements of 0% onthe results of the ease of use of online learning media for participants in PKH training at BBPPKS Regional1 Sumatra. From the data above, it is shown that the ease of use for participants is quite good.

3.1.4 Availability of Materials for Using Online Learning Media in PKH TrainingThe result of the calculation of the percentage of availability carried out is the availability of materials ormodules given to the participants. As it is known that the availability of learning materials is the mainthing, without learning materials an activity cannot run smoothly. The availability referred to in thistraining is teaching aids and learning media in PKH training at BBPPKS Regional 1 Sumatra. The data isdivided into each according to a certain score and the percentage count. The average percentage ofrespondents who stated that statements were always 62.5%, frequent statements was 25%, sometimesstatements was 11.5%, rare statements were 1%, and the statement was never equal to 0% of the resultsof the availability of materials using online learning media in PKH training at BBPPKS Regional 1 Sumatra.Based on these data, it is described that the availability of material in the PKH training is classified asgood
3.1.5 The Benefits of Using Online Learning Media in PKH TrainingThe result of calculating the percentage of program usefulness is something that is expected that theactivities carried out can be useful for participants for their activity needs, in addition to benefits so thatparticipants can apply them. The benefits of the program here include being able to improve theperformance of participants, increasing the productivity level of participants, increasing the effectiveness
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of participants' performance, and being useful for the lives of participants in participating in PKH trainingat BBPPKS Regional 1 Sumatra. The data is divided into each according to a certain score and thepercentage is calculated. The average percentage of respondents who stated that the statement wasalways 75.9%, the statement often was 18.5%, the statement was sometimes 4.6%, the statement wasrarely 1%, and the statement was never equal to 0% of the results of the usefulness of using onlinelearning media in PKH training at BBPPKS Regional 1 Sumatra. Based on the data described, seen fromthe usefulness is classified as good.
3.2 DiscussionBased on the findings and results of research data processing on the Use of Online Learning Media in theFamily Hope Program (PKH) Training at BBPPKS Regional 1 Sumatra from the aspect of materialrelevance, Widyaiswara's ability, ease of use, availability of material, and usefulness which will bediscussed one by one
3.2.1 The Relevance of Materials for Using Online Learning Media in PKH TrainingBased on the findings and results of research data management regarding the relevance of the use ofonline learning media in PKH training at BBPPKS Regional 1 Sumatra, it is classified as good. It can beseen that most of the training participants always state that the institution has provided training andeducation that there is a suitability of the program provided to the needs of the participants, and thelearning time is also adjusted to the activities of the participants so that learning can run well.Learning or education must have the principle of relevance. According to Soedujarto in Fakhri andYufridawati (2003) Relevant learning is learning that has relevance concerning the issue of harmonybetween the role of the institution as meeting the needs of training participants in achieving the goals ofthe institution. In addition, that relevance is often used as a reference in terms of the compatibility oflearning outcomes in accordance with the skills needed by the community, so that the issue of relevancetends to be associated with the type of learning that is planned in relation to the world of work. It can beinterpreted that relevance is the harmony between the program implemented and the needs of thetraining participants. The institution observes in advance what the participants need, so that there is nomismatch between the program and the education and training that is being carried out. Every trainingcarried out must always be tailored to the needs of the participants,Efforts to improve the quality of learning must be linked to the relevance of a material. The quality andrelevance of learning is reflected in the ability of participants to develop the competence of qualifiedgraduates to become productive workers with higher salaries. There are two indicators of the relevanceof the material studied in this study, namely (1) the suitability of the program, and (2) the time studiedwith the needs of PKH training participants (Yufridawati & Fakhri, 2003). So, it can be concluded that theuse of online learning media from the aspect of the relevance of the material seen is in the aspect of thesuitability of the program that will be studied by PKH training participants with their needs. It can beconcluded that the relevance of the material in online learning in PKH training at BBPPKS Regional 1Sumatra is that there is a match between the programs provided and taught with the needs ofparticipants in the field by the PKH program.
3.2.2 Widyaiswara's Ability in Using Online Learning Media in PKH TrainingBased on the findings and results of research data management about the ability of Widyaiswara in theuse of online learning media in PKH training at BBPPKS Regional 1 Sumatra, it is classified as good. It canbe seen that most of the training participants always stated that the Widyaiswara had provided the besttraining and education and there was an appropriate learning such as the smooth running of the programand there was always something new about each material given to the training participants.According to Krulik in Safaria dan Sangila (2018) The ability is as original thinking and providescomplex results, including the formulation of ideas and their effectiveness. Ability is seen as important inlearning, because it stimulates participants to have various ways to solve a variety of problems from alldifferent views and concepts. According Rhodes in Munandar the importance of the ability of opinion,consists of four reasons, namely the ability to make a person able to actualize himself, the ability that canenable humans to develop their standard of living, the ability to give satisfaction to individuals, and theability to also make a person able to see various possibilities to solve problems. It can be interpreted thatability is a brilliant thought that can be done by a Widyaiswara to carry out the online learning andtraining activities. Widyaiswara is able to provide interesting learning and updates are made to the
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material provided, so that participants in carrying out training are not bored while studying and can alsomake online learning activities run smoothly.According to Susanto in Sangila (2018)that a person's ability is based on two indicators, namely, (a)Fluency, namely the ability to generate many ideas or ideas and be able to solve and solve problemscontained in online learning. (b) Novelty, which is based on the originality of the ideas or ideas produced,so that they can measure the authenticity of the ideas or ideas, learning carried out using materials isalways updated.So it can be concluded that the ability means a thought that can initiate an idea. In addition, the abilityis also a capacity of a Widyaiswara to carry out the tasks given in a job. Ability can also be interpreted asbeing able, in this study it can be interpreted as the ability of Widyaiswara in using online learning mediaproperly. In addition, the ability to use online learning media in PKH training at BBPPKS Regional 1Sumatra required is the ability of Widyaiswara in designing or formulating a module or material in such away as to attract the attention of participants and make attractive designs so that participants do not feelbored. when studying the lesson.
3.2.3 Ease of Use of Online Learning Media for Participants in PKH TrainingIn accordance with the findings and results of research data management regarding the ease of use ofonline learning media for participants in PKH training at BBPPKS Regional 1 Sumatra, it is classified asgood. It can be interpreted that the majority of training participants always state that participants haveused the media well such as the material that is easy to learn, the material learned is easy to understand,and the material provided is also simple in online learning.According to Mathieson in Harlan (2014) ease of use is a person's belief because if they use certainequipment then they can be free from effort. Therefore, if the individual believes that technology is easyto use, then that person will use it. So that this convenience gives an indication that a system is made notto inconvenience the user, but so that the system is made with the aim of providing convenience for theuser.Meanwhile, according to Jogiyanto in Harlan (2014) Ease of use is a belief as to the extent to which theindividual using a technology will be free from effort. Based on this understanding, it can be interpretedthat ease of use is a confidence in the decision-making process. If the individual feels confident that theinformation system is easy to use then the individual will use it. Conversely, if the individual feels it is noteasy to use the information system then he does not use it. Ease of use has three indicators, namely (a)Easy to learn, meaning that in the learning carried out the material provided is easy to learn. (b) Easy tounderstand, meaning that the interaction between individuals with each other is easy to understand well.(c) Simple.Based on this understanding that ease of use is a behavior in which individuals analyze to usetechnology will be free from effort. Ease of use is the ease of using online learning media carried out byWidyaiswara. Ease of use in online learning media in PKH training at BBPPKS Regional 1 Sumatra is theease of participants in accessing modules or materials to be studied, so that online learning media canincrease participants' motivation because the use of online learning media is easy and can be accessedanywhere and supported by the internet network.
3.2.4 Availability of Materials for Using Online Learning Media in PKH TrainingBased on the findings and results of research data management regarding the availability of materialsusing online learning media in PKH training at BBPPKS Regional 1 Sumatra, it is classified as good. It canbe interpreted that the majority of training participants always state that the institution has provided thenecessary uses in the training as well as possible so that they are used as learning aids, as well as learningmedia used by Widyaiswara and participants, with this there will be a smooth learning process.The availability of learning media is regulated in Government Regulation of the Republic of IndonesiaNumber 19 of 2005 concerning National Education Standards Chapter VII Standard of Facilities andInfrastructure Article 42 Paragraph 1. The regulation explains that every educational unit must havefacilities such as furniture, educational equipment, educational media, books, and resources. otherlearning materials, consumables, and other equipment needed to support the learning process. It can beinterpreted that availability is a matter in the activities carried out that have been provided properly inaccordance with what is needed when online learning takes place. The institution must be able to providethe needs for training, so that with this learning will run in accordance with the goals of the institution.According to Authority and Mukti in Chasanah (2016) The availability of online learning media can beused in the learning process in two ways, namely (a) As a learning aid, it means that online learningmedia used as learning aids are called dependent media. As a tool, the effectiveness of the media is closelyrelated to the ability of Widyaiswara to use learning media. (b) As a learning medium, it means learning
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media that can be used by training participants in the implementation of independent learning, also calledindependent media. The media is created, developed, and produced systematically, and can provideknowledge in a directed manner in achieving the desired instructional goals.Availability can be interpreted in the use of online learning media; the use of media is smooth becauseof the availability of an adequate network or internet connection so that it can facilitate the course of alearning activity. Every learning carried out must be provided as desired. So, it can be concluded that theavailability of online learning media in PKH training at BBPPKS Regional 1 Sumatra is the material ormodule given to the participants. As it is known that the availability of learning materials is the mainthing, without learning materials it cannot run as desired. Each learning carried out must providematerial that is in accordance with the needs of participants.
3.2.5 The Benefits of Using Online Learning Media in PKH TrainingBased on the findings and results of research data management about the usefulness of using onlinelearning media in PKH training at BBPPKS Regional 1 Sumatra, it is classified as good. It can beinterpreted that most of the training participants always state that the institution has provided learningor training according to the needs of the participants so that they can develop the performance ofparticipants, can increase the level of productivity of participants, can develop the effectiveness ofparticipants' performance, and can be useful for participants. Every learning carried out must be carriedout properly so that it can be useful for the lives of participants in carrying out activities to meet theneeds of the participants themselves.According to Davis in Irmadhani and Nugroho (2012), usefulness is a level because individuals can feelthe benefits of using the technology they have mastered and are able to develop one's potential at work.Adamson and Shine interpret that usefulness is something that is done by someone so that the perceivedbenefits of using a technology will be able to develop its potential. Based on this understanding, it can beinterpreted that the usefulness of the system is related to the productivity and effectiveness of the systemfrom the overall use of the work to improve the performance of people who use the system. In conclusion,usefulness is the means used by individuals in activities to get benefits from these activities. Everyparticipant who takes part in online learning at PKH training at BBPPKS Regional 1 Sumatra always wantsto benefit from these activities. So that then it can be useful for them to carry out the world of work aswell as possible, without any doubts that they feel because what is done is according to their abilities.So, the usefulness of the program is the use of online media learning that can be useful for participantseven though the learning is not face to face, but the material obtained by participants is useful. Everylearning carried out must always provide a benefit for the participants in the training activities. So that itcan also be useful for participants to enter the world of work and can improve their welfare.
4 Conclusions

In accordance with the results of the research and discussion of the use of online learning media in theFamily Hope Program (PKH) training at BBPPKS Regional 1 Sumatra, they are as follows: (1) Therelevance of the use of online learning media in PKH training at BBPPKS Regional 1 Sumatra is quite good.This is evidenced that the institution has provided education and training in which there is a suitability ofthe program provided to the needs of the participants, and the learning time is also adjusted to theactivities of the participants so that learning can run according to the objectives; (2) Widyaiswara's abilityto use online learning media in PKH training at BBPPKS Regional 1 Sumatra is quite good. This isevidenced that the institution and the Widyaiswara have provided the best training and education andthere is an appropriate learning such as the smooth running of the program and the newness of everymaterial given to the training participants; (3) The ease of use of online learning media for participants inPKH training at BBPPKS Regional 1 Sumatra is quite good. This is evidenced that participants have usedthe media well as the material provided is easy to learn, the material learned is easy to understand, andthe material provided is also simple in online learning; (4) The availability of materials for using onlinelearning media in PKH training at BBPPKS Regional 1 Sumatra is quite good. It can be seen that theinstitution has provided the necessary uses in training as well as possible so that it can be useful as alearning aid, as well as learning media used by Widyaiswara and participants, with this there will be asmooth learning process; (5) The usefulness of using online learning media in PKH training at BBPPKSRegional 1 Sumatra is quite good. This is evidenced that the institution has provided learning or trainingaccording to the needs of participants so that it can develop the performance of participants, can developthe level of productivity of participants, can increase the effectiveness of participants' performance, and

https://doi.org/10.29037/digitalpress.47409


Digital Press Social Sciences and Humanities 7: 00019 (2021) https://doi.org/10.29037/digitalpress.47409
Proceeding of Non-Formal Education International Seminar 2021

7

can be useful for participants. Every learning carried out must be carried out properly so that it can beuseful for the lives of participants in carrying out activities to meet the needs of the participantsthemselves..
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