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AbstractThe purpose of this research is to reveal the implementation of distance learning in the mobile classroomcommunity, to identify the social interactions that occur between students and teaching during distancelearning, and to uncover the challenges and obstacles faced during the distance learning. This study uses aqualitative approach with a descriptive method, the data sources used are primary data sources using in-depth interview with students and teachers. There are three data analysis techniques used, namely datareduction, data presentation and data conclusion. The results of this study indicate that the process of theimplementation of distance learning during the Covid-19 pandemic in the mobile classroom communitywent well and systematically. The interaction process that occurs during online learning betweenstudents and teachers is quite active and communicative. However, the implementation of distancelearning in the mobile classroom community faces some challenges, it is including the availability ofinternet data both for students and teachers, the limitation of using information technology for learning,and the parents support for learning. These challenges and obstacles were impacted on students’motivation.
KeywordsCovid-19, distance learning, mobile classroom, student-teacher interaction
1 Introduction

Currently, the world is booming with the pandemic coronavirus or better known as COVID-19. Covid-19 ispart of a large family of viruses that can cause various symptoms ranging from mild symptoms to severesymptoms. This virus was first discovered in the Wuhan area, China in 2019. In general, the symptoms ofCOVID-19 can be a fever of 38 °C, dry cough, and shortness of breath. The average incubation period is 5-6 days with the longest incubation period being 14 days (Direktorat Surveilans dan Karantina KesehatanSub Direktorat Penyakit Infeksi Emerging, 2020), and the worst impact on humans is death. On January30, 2020, WHO declared the COVID-19 pandemic a health emergency that is troubling people fromvarious parts of the world. Based on official data released by the task force for handling COVID-19, as ofJune 13, 2021, it was reported that there were 175,306,598 confirmed cases from a total of 223 countries.The global pandemic that is also endemic in Indonesia has made many parties seek to participate inovercoming and reducing this outbreak. In Indonesia, apart from the health sector, coronavirus had afairly large impact in various other fields, such as the economy, tourism, social and education sectors. TheIndonesian government issued a circular containing all indoor and outdoor activities in all sectorstemporarily suspended in order to reduce the spread of the coronavirus.On March 24, 2020, a circular was issued by the Minister of Education and Culture of the Republic ofIndonesia Number 4 of 2020 concerning the Implementation of Educational Policies in the EmergencyPeriod for the spread of COVID-19. In the circular it is explained that the teaching and learning process iscarried out in their respective homes through a learning system in the network or distance (KementerianPendidikan dan Kebudayaan, 2020). This policy applies from early childhood education until university.Distance learning is learning that emphasizes self-study (Abidin, Hudaya, & Anjani, 2020), by utilizing theinternet network in the learning process. The platforms that can be used in the distance learning processinclude, through google classroom, google meet, zoom, WhatsApp group, and others. Distance learning isa form of education in which teachers and students are physically separated during the interaction andlearning process (Simonson, 2019). Gikas and Grant in Firman and Rahman (2020) stated that "onlinelearning in this implementation requires the support of mobile devices such as smartphones, tablets, and
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laptops that can be used to access information anywhere and anytime.". Mobile Classrooms Communityor Mobil Kelas Berjalan (MKB) is one of the educational programs that has agreed to an official decisionfrom the government regarding the implementation of distance learning.MKB is an educational program that was established in 2010. One of the missions of MKB is to provideeducational services for students from non-formal education through equivalence education (Package A,B and C). In the mission it is implied about the implementation of the best education in order to achievethe vision of the institution. In an effort to achieve this vision, institutions must prepare and improve thedistance learning process in order to provide the best educational services. The achievement of theobjectives of this distance learning system cannot be separated from the role of various related parties. Inthe current pandemic, the concept of distance learning is very appropriate for students to use in thelearning process, because the concept of distance learning is quite different from the concept of learningthat is usually done in schools, this concept does not require educators and students to make directcontact. However, is this distance learning system already running well and able to increase students'learning motivation in supporting teaching and learning activities during the covid-19 pandemic.
2 Methods

This study uses a qualitative approach with a descriptive method. According to Sudaryono (2019),research is said to be descriptive because this research is intended to describe a phenomenon or situationas it is by explaining, illustrating in a sentence clearly and in detail through language that is not in theform of numbers. Qualitative descriptive research was chosen by researchers because through thisapproach, researchers will gain a deep understanding and it is possible to obtain the latest data andinformation related to the object being studied. This research was conducted in Kak Seto's MobileClassrooms (MKB), South Tangerang City, Banten Province.This study uses primary and secondary data sources. Sugiyono (2017), explains that primary datasources are data sources that are directly given to data collectors. The primary data sources in this studywere sources obtained from interviews with the coordinator of the MKB program, 3 educators and 6students. While secondary data sources are sources of data obtained by reading, understanding andstudying which are usually arranged in the form of a document, book and literature. The secondary datasources in this study are books and literature that discuss distance learning and the covid-19 pandemic.Data collecting techniques in this study used observation, interviews and online documentationtechniques aimed at teachers and MKB learning students. Researchers conducted data analysis throughdata reduction, data presentation and drawing conclusions.
3 Results and Discussion

3.1 Implementation of Distance LearningThe process of implementing distance learning during the covid-19 pandemic in Mobile Classrooms(MKB) is carried out through auxiliary applications such as WhatsApp groups and google meet. In itsimplementation, there are several stages carried out in the learning process. The first stage is the stagebefore learning, in this stage there are several steps such as the formulation of learning objectivesprepared by the teacher to determine the direction of the learning process that will take place. Theformulation of learning objectives is usually carried out a week or a few days before the learning scheduletakes place and refers to the 2013 curriculum that has been provided by the institution. The selection oflearning methods used by teachers to prepare the way to be done in delivering learning materials.In implementation, teachers often use different learning methods at every opportunity. The learningmethods that are often used by teachers in the Mobile Classroom during distance learning are the lecturemethod, the discussion method and also the questions and answer method. This method is often usedbecause it is considered quite simple and easy to understand by learning students. The way that studentslearn to adjust to the learning methods provided is by following the path given by the teacher andresponding to the teacher well. Selection of materials and equipment that will be used in the learningprocess such as modules, stationery, gadgets, internet quota and good quality of battery power. Inaddition to teaching residents, to create a better learning atmosphere, there are materials and tools thatmust also be prepared by teachers to access the internet such as PPT, pictures, videos, cellphones,
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laptops, and other teaching materials. In implementing the distance learning model, the teacher acts as afacilitator who helps and directs the students. Meanwhile, students are directed to become active learnersbecause they have been provided with teaching materials before virtual face-to-face activities are carriedout with teachers.The second stage is the implementation stage of learning in which there are several things such asmanagement and control that occur during the learning process that takes place in the classroom. Whenconditions are normal, the teaching and learning process is carried out at Kak Seto's HomeschoolingBuilding, Bintaro, South Tangerang. However, since distance learning has taken place, all learningprocesses have been transferred through distance learning media. Neither teachers nor students carryout activities in the building as usual. Even so, the distance learning process is still carried out every day.So far, the virtual classroom conditions during the distance learning process as a whole tend to be activeand conducive.Submission of learning information is done through several media, including WhatsApp, voice note,application google meet which is equipped with learning videos, PowerPoint media, and quizzes. Theestimated learning time spent using the WhatsApp group is 120 minutes or 2 hours of complete lessons,while the learning time using google meet is usually combined with several media in turn, for google meetit is approximately 90 minutes for material presentation, 15 minutes for opening and 15 minutes theclosing is done remains in the WhatsApp group. For video learning media, teachers usually use theYouTube application so that students can directly access the videos from the internet. For presentationmedia, such as the use of PowerPoint, teacher makes their own using references from the modulesprovided by MKB curriculum and materials, while for learning media, quiz teachers usually use thewebsite from quizizz.com and kahoot.it.The implementation of distance learning is carried out by considering the learning principles used torealize a lifelong education system (Armstrong-Mensah, Ramsey-White, Yankey, & Self-Brown, 2020).These learning principles are implemented from the learning preparation and when the learning processis in progress. Such as when the teacher gives assignments to the student, delivers questions and alsowhen the student asks spontaneously to the teacher. An effective and efficient learning process is alwayscoveted by teachers and students. In this case, there are several ways that teachers can be able to bringthis up. it is by making the best use of time and reducing exposure to material that is difficult tounderstand so that there is more time to interact directly with students during the learning process(Fidalgo, Thormann, Kulyk, & Lencastre, 2020).The third stage is the post-learning stage which is carried out after the learning process has beencompleted. The teachers assess the tasks performed by the students to be able to determine the level ofunderstanding of the material from the students. In Mobile Classroom/MKB, the learning assessment iscarried out in stages using a format that has been provided through Microsoft excel. First, the learningassessment is carried out when the teacher finishes giving material to the students. The second when thestudents collect their homework, and the third assessment is carried out after the mid-semester or end-semester examinations which then all assessments are accumulated and will be inputted into the oddsemester and even semester report cards.Then, the knowledge assessment carried out by the students on itself. but this assessment does nothave a special assessment form, the students will judge that he has understood the learning materialpresented when he is able to answer every question given by the teacher, and vice versa. Teachers also dothe teaching method assessment during the learning process. This is carried out to evaluate what thingsare good and need to be improved to be applied during the learning process. The assessment results areused to make plans for the upcoming meeting so that the learning process can run more effectively andefficiently.
3.2 Social Interaction of Learner and TeacherGood communication will improve the quality of learning, good communication can be seen from theprocess of teacher interaction with students or vice versa. In teaching and learning activities, theinteraction patterns between teachers and students are very diverse or varied. The distance learningprocess that takes place in the MKB uses a multi-way interaction pattern, where the communication thatis built does not only involve dynamic interactions between teachers and students, but also involvesdynamic interactions between students and others (Dewi, Widiana, & Dibia, 2016). This interactionprocess does not only take place during the learning process but continues until after the learning iscompleted. It is include asking each other for assignments, discussions about material that is difficult tounderstand and simple interactions while joking. Many of the students ask each other questions to theteacher or just respond to the delivery of the teacher. The students and teachers respond to each other in
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order to create a pleasant learning atmosphere. In addition to the response given by the teacher tostudents, they also gave good responses to teachers during the learning process.When the teachers deliver learning materials, the students are quite enthusiastic in responding towhat is conveyed by teachers, such as scrambling to answer questions posed by teachers or simplyresponding to teachers with jokes. This interaction is quite well established, because there is a reciprocalrelationship between one another. Students and teachers respond to each other quite enthusiastically.Djamarah and Zain (2010), explains that students are the main subject in education, because theydetermine the occurrence of interactions in learning. Student responses are needed so that teachers canprovide appropriate action on student behavior, so that it is expected to provide effective learning.
3.3 Challenges and Obstacles During Distance LearningThe process of distance learning in MKB has been going on for almost a year. There are several challengesand obstacles encountered during the learning process. The challenges are regarding teacher preparationthat has not been maximized and the availability of internet data that is inadequate. This is influenced bythe condition of economic limitations of the students. Many students to equip with the learning support,such as the internet data or personal computer at their own home. The next challenge is the limitedability to use information and communication technology. Even though the students are quite capable ofusing technology to support the learning process, but their gadget sometime do not support the learningapplication used in virtual classroom, such as to download learning materials. The next challenge isregarding parents who need support from teachers on giving the explanation about the tasks given tostudents. Parents are always busy with their working live. Even so, they are still trying to improve theirchildren's obligations as a student, such as studying and doing assignments.The obstacle to the distance learning process reduced motivation of students during learning in thecovid-19 pandemic. The covid-19 pandemic has made the learning process in schools is difficult in thefirst time, but now every student is required to adapt to the existing situation and conditions. In the midstof a pandemic situation, the distance learning system is the system that is considered the most suitablefor implementing the face-to-face learning process through technology media. But in reality, everyindividual definitely needs interaction with other individuals directly and the distance learning systemcannot fulfill that. Therefore, one of the obstacles in the distance learning process is the reducedmotivation of students when compared to face-to-face learning. Likewise, with the students in the MKB, itis very clear that they are not enthusiastic about this learning, because they are only able to learn andcommunicate with teachers and other colleagues through the media. In fact, one of the successes inlearning is related to the motivation of students (Schunk, 1995). Motivation is considered an importantfactor for successful learning, including distance learning (Fitriyani, Fauzi, & Sari, 2020).Lack of motivation to learn can be seen from several things, for example students who are late infilling out the attendance list, late in sending assignments and the lack of responses given. Assignmentsare one of the mandatory things that must be given by teachers to students. It is hoped that theassignments given by the teacher can make students can study independently at home. However, duringthe distance learning process, it turns out that the tasks given by the teacher cannot be done on time bythe students. This can be seen from the activities carried out by students after the teacher givesassignments. The activities carried out by students are resting, playing games and working.The second obstacle is learning methods that are less varied. The distance learning system makesteachers choose which method can be used through the media. In MKB, teachers usually use severalmethods such as lectures, question and answer and group discussions. Determining learning methods indistance learning is not an easy for most teachers. Teachers are required to find methods that can makeinteractions in the classroom active but still enjoyable for students. Next obstacle is parents who unableto assist their students in learning. Parents often busy at work or doing household activity. In fact,parental assistance in the child's learning process, including providing support, motivation, supervisionand learning facilities is very essential (Setyaningsih, 2020), despite the busyness of parents who cannotaccompany their children, it turns out that there are several ways that parents can increase theirchildren's learning motivation, such as reminding them of their study schedule, and encouraging theirchildren.
3.4 Digital Literacy in The Distance LearningThe use of digital tools in teaching can motivate and facilitate teachers and students during distancelearning. The focus of the digital era is not only on learning facilities, internet access, and onlineresources, but also on the readiness of teachers to be literate in digital literacy. In the implementation of
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distance learning carried out in MKB, it is undeniable that digital literacy skills, both the abilities ofteachers and students will make it easier to follow each learning process. The students in MKB have theability to connect their computer or mobile device to the internet network, both using mobile data andWi-Fi access. Students are also able to access the software used for distance learning, such as zoomdevices or google classrooms. This ability or digital literacy is a basic ability that MKB’s students have inorder to participate in online learning effectively. Digitally literate students will use digital technology toexpress creative ideas, examine information and think critically. With basic digital literacy, the students ofMKB are able to interact and communicate during the learning process. For example, by using themicrophone feature when they speak in the Zoom or Google Meet application and turning it back off whennot in use to give the opportunity to speak for other students or for the teacher. Harjono (2019), arguesthat digital literacy is a combination of information and communication technology skills, criticalthinking, collaboration skills and social awareness.The teacher's role in mastering technology is also very important in the implementation of distancelearning. The digital literacy competence of teachers determines whether or not quality learningresources are available for their students. Being digitally literate for teachers in supporting digitalteaching is very important because of the possibility of teachers finding more creative, active, andcollective ways of teaching in building and communicating knowledge through digital media (Laksani,2019). For example, the teacher in MKB is able to present supporting text and images such asillustrations, graphics and videos so that students can get interesting learning information supplements.Sharma in Anggreani et al (2019) describes five skills as learning facilitators for teachers in implementingdigital learning, there are networking skills, communication skills, thinking skills, nurturing abilities, andknowledge management. Furthermore, McLoughin in Andarini and Salim (2021), suggests thattechnological literacy is closely related to skills in utilizing the digital environment for student learningresources.
3.5 Sustainability of the Distance Learning ProcessIn various places, studies have shown that the current distance learning process cannot be called an ideallearning condition, but an emergency condition that must be implemented (Basar, 2021). Moreover, inthe distance learning program implemented in MKB, the majority of students do not have adequate accessto be able to participate in distance learning. This is because the majority of students come from low-income families, so inequality also occurs in distance learning practices. The Indonesian governmentthrough the Ministry of Education and Culture has actually designed steps to deal with the pandemicsituation and is conducting distance education even though most regions in Indonesia do not haveadequate internet access. Distance learning guidelines for educational institutions are provided throughthe Circular Letter of the Minister of Education and Culture Number 4 (2020) providing guidance onlearning from home through distance learning, include; (1) provide a meaningful learning experience forstudents, without being burdened by the demands of completing all the achievements of the gradepromotion and graduation curriculum; (2) focusing on life skills education, including regarding the Covid-19 pandemic; (3) providing a variety of learning activities and assignments for learning from homeamong students, according to their respective interests and conditions, including considering the gap inaccess/facilities for learning from home; (4) provide feedback on evidence or products of learningactivities from home that are qualitative and useful for teachers, without being required to givequantitative scores/values.However, not all of these guidelines can be implemented by educational institutions, including inMobile Classrooms or MKB, especially with regard to distance learning applications used by teachers andstudents. Until now, teachers still use simple learning applications, such as the application Zoom, GoogleMeet and WhatsApp. In fact, the Indonesian government provides a variety of applications and distancelearning content through various platforms, such as Rumah Belajar, Quipper, Ruang Guru, and Zenius forElementary and Secondary Education levels. However, the teachers in MKB have not utilized this facilityin the implementation of distance learning. Both teachers and students prefer to return to face-to-facelearning if the Indonesian government has allowed return. This means that the sustainability of distancelearning cannot be carried out by every education provider due to several things, including the lack oftechnological facilities and teacher competence in preparing learning media. In this case, the governmentneeds to support various technology platforms for learning activities after the Covid-19 pandemic hasended. The provision of technology platforms in teaching can motivate and facilitate teachers andstudents during distance learning. The sustainability of distance learning can also occur if teachers can bemore creative and innovative in presenting subject matter and giving assignments to students, so that
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learning activities are more meaningful and fun. In addition, distance learning can also be effective andsustainable if parents can accompany their children at home in learning.
4 Conclusions

The distance learning process is not a new educational model. However, in Indonesia, this learning modelstill tends to be common among the general public. The distance learning conducted at MKB went welland systematically. This can be seen from the series of learning process that take place very optimallystarting from the preparation stage to the evaluation stage which is carried out properly and consistently.The interaction process that was built between teachers and students was quite active andcommunicative. This is supported by a good interaction process that is built between teachers andstudents. The distance learning process that takes place at MKB uses a multi-way interaction pattern,where the communication that is built does not only involve dynamic interactions between teachers andstudents, but also involves dynamic interactions between students and other.
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